
 

    SIGNALONG UPDATE 

 

SIGNALONG SIGNALONG SIGNALONG SIGNALONG ON THE ROADON THE ROADON THE ROADON THE ROAD    
 

We are still building up our exhibition and conference programme for 2010, but dates so far are: 
FebruaryFebruaryFebruaryFebruary    24242424    Communication Counts (Afasic Cymru)Communication Counts (Afasic Cymru)Communication Counts (Afasic Cymru)Communication Counts (Afasic Cymru)    Venue CymruVenue CymruVenue CymruVenue Cymru        LlandudnoLlandudnoLlandudnoLlandudno    
MarchMarchMarchMarch          5  5  5  5    SENCO ConferenceSENCO ConferenceSENCO ConferenceSENCO Conference                TBATBATBATBA            SwindonSwindonSwindonSwindon    
            11111111    Kidz In The MKidz In The MKidz In The MKidz In The Middleiddleiddleiddle                Ricoh ArenaRicoh ArenaRicoh ArenaRicoh Arena        CoventryCoventryCoventryCoventry    
            13131313    ASLTIP ConferenceASLTIP ConferenceASLTIP ConferenceASLTIP Conference                Sunningdale ParkSunningdale ParkSunningdale ParkSunningdale Park    AscotAscotAscotAscot    
        17171717    Communication Works Communication Works Communication Works Communication Works             Charlton Park SchoolCharlton Park SchoolCharlton Park SchoolCharlton Park School      SE London  SE London  SE London  SE London    
        29292929    Communication Matters RoadshowCommunication Matters RoadshowCommunication Matters RoadshowCommunication Matters Roadshow        UEA SportsparkUEA SportsparkUEA SportsparkUEA Sportspark    NorwichNorwichNorwichNorwich    
MayMayMayMay        26/2726/2726/2726/27    NASEN LiveNASEN LiveNASEN LiveNASEN Live                    Reebok StadiumReebok StadiumReebok StadiumReebok Stadium    BoltonBoltonBoltonBolton    

More dates are likely to be added.    If you know of forthcoming local conferences or exhibitions related to special needs 
please send us the details (contact Mike Kennard on 0845 450 8423 or email mkennard@signalong.org.uk). 
                                  

 

HHHHARD TIMES (again!)ARD TIMES (again!)ARD TIMES (again!)ARD TIMES (again!)    
Signalong’s only reason for existence is to enable children and adults with impaired communication to reach their full 
potential and to make their lives easier and more fulfilling.  We are proud of our record to date, having published the 
largest and most accessible sign vocabulary in Europe, but financial constraints on our work are causing us frustration and 
distress at the effect on our users. 
 

In spite of Government policy statements about protecting services, our users are feeling the effects of the recession, and this 
is having a knock-on effect on the charity.   After 2 good years where we made a small surplus (which was used to repair 
the damage of losses from 2005), in 2008 we suffered a considerable deficit.   This year started well for us and we hoped 
that we were on course for a further recovery but the improvement died away in the middle of the year due to a 
combination of rising costs and falling income and we were forced to cut back once again.   This meant the loss of the post 
of Operations Manager, created to make the charity more efficient and to prepare for the retirement of Gill and Mike 
Kennard.  We also had to suspend the employment of freelance artists to support Kay Meinertzhagen in the revision of the 
Signalong diagrams (see below). 
 

When Signalong began, line drawings were saved on our computers in .jpeg or .gif format, ideal for printing.   We have 
recently begun to digitise the diagrams for inclusion into Widgit programmes and to prepare for on-line access to signs.  
Unfortunately, the old files cannot be converted automatically to the new format, and every sign has to be redrawn.  While 
this enables us to improve the quality of the diagrams where necessary, it is an extremely time-consuming job.   We did 
employ 2 freelance artists on this project but had to suspend their work due to our financial difficulties.   If you want to see 
Signalong develop new resources and make existing vocabulary more readily available, please help us. 
 

We receive some donations from charitable trusts, but they too have seen a drop in their investment income and their 
contributions have generally been smaller than in previous years.   We have the asset of 17 years development of signing 
resources, but further development work is in danger of grinding to a halt.   We are appealing to our users to help.    
 

Will you make a New Year resolution to support the charity’s work?   For £2 a month you can become an associate 
member, or for £6 a month you can be a full member with voting rights.   If you pay UK income tax and state that you wish 
your contributions to be subject to Gift Aid, this increases the value by a further 25%.  Please call Mike Kennard on  
0845 450 8423 or email mkennard@signalong.org.uk for details.   To give Signalong a Christmas present, please complete 
the box below and return it with your donation. (You can also donate via our website) 
 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………... 
 

Yes, I wish to contribute to the workYes, I wish to contribute to the workYes, I wish to contribute to the workYes, I wish to contribute to the work by donating  £5�  £10�  £20�   Other £……… 
Please make cheques, POs payable to SSSSIGNALONGIGNALONGIGNALONGIGNALONG, or debit my MasterCard/Visa card 

 

Card No:                                                                                        Expiry 

 
Name……………………………………………………….Signed…………………………………………………… 
 

Address…………………………………………………………………………………………………………………. 
 

………………………………………………………………………………………………………………….……….. 
 

……………………………………..…………………………Postcode……………………………………………….. 
    

I am a UK taxI am a UK taxI am a UK taxI am a UK tax----payer and wispayer and wispayer and wispayer and wish my donations to be treated as Gift Aid. Tax paid exceeds the amount of my donationh my donations to be treated as Gift Aid. Tax paid exceeds the amount of my donationh my donations to be treated as Gift Aid. Tax paid exceeds the amount of my donationh my donations to be treated as Gift Aid. Tax paid exceeds the amount of my donation    

          (please tick box) � su31 

Please tell me how I can join the Signalong GroupPlease tell me how I can join the Signalong GroupPlease tell me how I can join the Signalong GroupPlease tell me how I can join the Signalong Group        � 
Please return to Mike Kennard, Signalong, Stratford House, Waterside Court, RochesPlease return to Mike Kennard, Signalong, Stratford House, Waterside Court, RochesPlease return to Mike Kennard, Signalong, Stratford House, Waterside Court, RochesPlease return to Mike Kennard, Signalong, Stratford House, Waterside Court, Rochester, Kent  ME2 4NZter, Kent  ME2 4NZter, Kent  ME2 4NZter, Kent  ME2 4NZ    

 

 
 
 
 
 
 
 
 

An occasional update for SIGNALONG users 

2009 : A busy year2009 : A busy year2009 : A busy year2009 : A busy year    
 

 

SSSSiiiiggggnnnnaaaalllloooonnnngggg    hhhhaaaassss    bbbbeeeeeeeennnn    vvvveeeerrrryyyy    pppprrrroooodddduuuuccccttttiiiivvvveeee    tttthhhhiiiissss    yyyyeeeeaaaarrrr,,,,    iiiinnnn    ssssppppiiiitttteeee    ooooffff    iiiinnnnccccrrrreeeeaaaassssiiiinnnngggg    ffffiiiinnnnaaaannnncccciiiiaaaallll    rrrreeeessssttttrrrraaaaiiiinnnnttttssss....            WWWWeeee    aaaaccccttttiiiivvvveeeellllyyyy    
participated in participated in participated in participated in tttthhhheeee    BBBBeeeerrrrccccoooowwww    eeeennnnqqqquuuuiiiirrrryyyy    iiiinnnnttttoooo    cccchhhhiiiillllddddrrrreeeennnn’’’’ssss    ssssppppeeeeeeeecccchhhh,,,,    llllaaaannnngggguuuuaaaaggggeeee    &&&&    ccccoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    nnnneeeeeeeeddddssss    tttthhhhrrrroooouuuugggghhhh    
oooouuuurrrr    mmmmeeeemmmmbbbbeeeerrrrsssshhhhiiiipppp    ooooffff    tttthhhheeee    CCCCoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    TTTTrrrruuuusssstttt....        AAAAssss    aaaa    ddddiiiirrrreeeecccctttt    rrrreeeessssuuuulllltttt    ooooffff    tttthhhhiiiissss    cccchhhhaaaarrrriiiittttyyyy’’’’ssss    eeeeffffffffoooorrrrttttssss,,,,    ssssiiiiggggnnnniiiinnnngggg    iiiissss    nnnnoooowwww    
included in the definition of augmentative communication in the DCSF included in the definition of augmentative communication in the DCSF included in the definition of augmentative communication in the DCSF included in the definition of augmentative communication in the DCSF ““““BBBBeeeetttttttteeeerrrr    CCCCoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn””””    aaaaccccttttiiiioooonnnn    
plan.   plan.   plan.   plan.       
 

Following the success of the Bercow enquiry in raising the issue of communication, a number of the 
voluntary sector organisations from the Communication Trust turned their attention to problems 
encountered by adults.   Signalong is a founder member of the new Adult Communication Coalition 
England (ACCE), which is putting pressure on the Government to improve services.  Since there is very 
little data about how many adults have communication difficulties, our first aim is to achieve an audit 
so that proper planning and resource allocation can take place. 
 

Tackling bullying & hate crimeTackling bullying & hate crimeTackling bullying & hate crimeTackling bullying & hate crime    
Since we produced a special vocabulary on bullying for Mencap and Scope called “Don’t Suffer In 
Silence” we have been concerned that a deeper study of the vocabulary needs was required.  This has 
coincided with a growing awareness of the vulnerability of people with communication difficulties to 
bullying and hate crime, and after much research we published “Taking A Stand”.  We were very 
proud that this substantial new manual was launched in May by Jonathan Shaw MP, Minister for 
Disabled People.   Our team have been meeting police forces to try to raise the awareness of the 
difficulties faced by people with learning disabilities and autism – this is very much work in progress! 

    
    
    
    
Jonathan Shaw MP, MinisterJonathan Shaw MP, MinisterJonathan Shaw MP, MinisterJonathan Shaw MP, Minister    
for Disabled People with for Disabled People with for Disabled People with for Disabled People with     
Kathy Johnson, CoKathy Johnson, CoKathy Johnson, CoKathy Johnson, Co----Chair ofChair ofChair ofChair of    
Medway Learning Disability Medway Learning Disability Medway Learning Disability Medway Learning Disability     
Partnership Board at Partnership Board at Partnership Board at Partnership Board at     
the launch of Taking A Standthe launch of Taking A Standthe launch of Taking A Standthe launch of Taking A Stand 
 
 
 
 

 
       
 

 

HARD TIMES, A BETTER NEW YEAR?HARD TIMES, A BETTER NEW YEAR?HARD TIMES, A BETTER NEW YEAR?HARD TIMES, A BETTER NEW YEAR?    
 

As ChriAs ChriAs ChriAs Chrissssttttmmmmaaaassss    aaaapppppppprrrrooooaaaacccchhhheeeessss    SSSSiiiiggggnnnnaaaalllloooonnnngggg    iiiissss    eeeexxxxppppeeeerrrriiiieeeennnncccciiiinnnngggg    ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg    ffffiiiinnnnaaaannnncccciiiiaaaallll    ddddiiiiffffffffiiiiccccuuuullllttttiiiieeeessss....        TTTThhhheeee    ssssaaaammmmeeee    rrrreeeecccceeeessssssssiiiioooonnnn    tttthhhhaaaatttt    
ssssaaaawwww    WWWWoooooooollllwwwwoooorrrrtttthhhhssss    aaaannnndddd    ooootttthhhheeeerrrr    hhhhoooouuuusssseeeehhhhoooolllldddd    nnnnaaaammmmeeeessss    ggggoooo    uuuunnnnddddeeeerrrr    hhhhaaaassss    hhhhiiiitttt    uuuussss    hhhhaaaarrrrdddd,,,,    rrrreeeessssuuuullllttttiiiinnnngggg    iiiinnnn    tttthhhheeee    lllloooossssssss    ooooffff    aaaa    kkkkeeeeyyyy    mmmmeeeemmmmbbbbeeeerrrr    ooooffff    
staff and the slowing down of our developmentstaff and the slowing down of our developmentstaff and the slowing down of our developmentstaff and the slowing down of our development    wwwwoooorrrrkkkk....            FFFFoooorrrr    mmmmoooorrrreeee    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    aaaabbbboooouuuutttt    tttthhhhiiiissss,,,,    aaaannnndddd    ddddeeeettttaaaaiiiillllssss    ooooffff    hhhhoooowwww    yyyyoooouuuu    
can help with a New Year resolution, please turn to page 4can help with a New Year resolution, please turn to page 4can help with a New Year resolution, please turn to page 4can help with a New Year resolution, please turn to page 4    
 

 

 

┘┘┘┘  ┘┘┘┘  ┘┘┘┘  ┘┘┘┘ ┘┘ ┘┘ 

On other pages..…On other pages..…On other pages..…On other pages..…    
Welsh assembly…p2 Personalised vocabularies…p2  New publications…p3    Price changes…p3 

SIGNALONG posters...p3      Exhibition calendar...p4 Christmas AppealChristmas AppealChristmas AppealChristmas Appeal…p4 

IIIIffff    yyyyoooouuuu    ccccaaaannnn    ccccoooonnnnttttrrrriiiibbbbuuuutttteeee    ttttoooo    tttthhhheeeesssseeee    iiiimmmmppppoooorrrrttttaaaannnntttt    aaaassssppppeeeeccccttttssss    ooooffff    oooouuuurrrr    
work please get in touch with us.   work please get in touch with us.   work please get in touch with us.   work please get in touch with us.       
• WWWWeeee    wwwwoooouuuulllldddd    aaaapppppppprrrreeeecccciiiiaaaatttteeee    ddddeeeettttaaaaiiiillllssss    ooooffff    aaaannnnyyyy    ccccoooonnnnttttaaaaccccttttssss    yyyyoooouuuu    mmmmaaaayyyy    
have in the police and criminal justice shave in the police and criminal justice shave in the police and criminal justice shave in the police and criminal justice syyyysssstttteeeemmmm,,,,    aaaallllssssoooo    
iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    aaaabbbboooouuuutttt    aaaannnnyyyy    ccccaaaasssseeeessss    iiiinnnn    wwwwhhhhiiiicccchhhh    yyyyoooouuuu    mmmmaaaayyyy    hhhhaaaavvvveeee    
been involvedbeen involvedbeen involvedbeen involved    

• YYYYoooouuuu    ccccaaaannnn    hhhheeeellllpppp    uuuussss    iiiinnnn    oooouuuurrrr    ccccaaaammmmppppaaaaiiiiggggnnnn    ttttoooo    hhhhaaaavvvveeee    aaaadddduuuulllltttt    nnnneeeeeeeeddddssss    
recognised; recognised; recognised; recognised; for more detailsfor more detailsfor more detailsfor more details aaaannnndddd    aaaa    tttteeeemmmmppppllllaaaatttteeee    lllleeeetttttttteeeerrrr    ttttoooo    
send to your MPsend to your MPsend to your MPsend to your MP go to go to go to go to        
www.timetogetequal.org.uk/communicationwww.timetogetequal.org.uk/communicationwww.timetogetequal.org.uk/communicationwww.timetogetequal.org.uk/communication....    

Number 31Number 31Number 31Number 31    

Winter Winter Winter Winter 
2009/2009/2009/2009/10101010 



 

GIVING EXPERT ADVICE  
 

In November Signalong exhibited at the Learning Disability Wales conference, where we were impressed 
by the efforts being made to ensure services are responsive to users.  We asked Alison Minto, of the 
Welsh Assembly's Public Appointments Unit for more information to pass on to Signalong users, and she 
sent us this.  Commissioners of services in other areas, please note. 
 

Throughout Wales committees are set up to offer independent advice on the public services that affect us all 
every day.  These committees, known as public bodies, provide advice to the Welsh Assembly Government on all 
kinds of subjects including sports, arts, culture, education, health services, environment and tourism.  Whatever 
your interest, whether local or national, you will find a public body which looks after the services that matter most 
to you.   
 

Public appointees are people who are prepared to give up their time to sit on these public bodies and share their 
experiences and knowledge to make a difference to the vital services that affect us all. 
 

The roles can be extremely rewarding, helping you develop your professional skills and working in a team 
environment. But often the most gratifying is the feeling of giving something back to the community and 
influencing positive change for others.  
 

Mary Bollingham, aged 59 from Barry, has lived with dyslexia all her life, but it hasn’t stopped her taking on the 
responsibility of membership of the Vale of Glamorgan Community Health Council, and she urges anyone who 
wants to take up a similar challenge to do it too. 
 

“I was always quiet in school, so I didn’t make a fuss, but when I had children, I couldn’t pretend there wasn’t a 
problem any longer. I couldn’t write notes for them to take into teachers.  It was embarrassing,” said Mary who, 
with the support of her husband Alan, now tackles report writing as part of her public appointment. “When tests 
showed that I had dyslexia, it was like a weight was lifted off my shoulders.” 
 

“I’m such a changed person after joining the Community Health Council and I honestly feel that we make a 
difference. 
 

The Welsh Assembly Government offers a free two-day training course, open to anyone keen to understand 
more about the role of an appointee or get advice on completing the application process.  
 

For more information on becoming a Public Appointee, call the Public Appointment unit on 029 2082 5372 or 
email publicappointments@wales.gsi.gov.uk 
 

 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

                                                                                                

KEEPING IT PERSONAL 
 

Don't forget that one of the services that we offer is supplying your own selection of signs.  For small groups of 
signs (up to 50 in any 12-month period) we can supply these to you at £0.75 each on paper for copying or on 
disc for printing.  This service is for a single user's needs, or for "sign of the week" etc.   If you need a larger 
vocabulary, you can commission your own manual from us (as more than 50 organisations have done) or you 
can license the signs.   These will be supplied on disc for you to print as posters, incorporate into timetables and 
documents – anything you like except sell them (that costs a little more, but can be arranged).    
 

We have re-examined the cost to Signalong of the licensing service, and from January 1st 2010 the initial cost 
will be £2 per sign for a 12-month licence, renewable annually at £0.50 per sign.   This is slightly more 
expensive than the current set-up price, but subsequent use is cheaper. 
 

For information about sign reproductions and commissioned manuals please contact Kay Meinertzhagen on 
0845 450 8426 or email kmeinertzhagen@signalong.org.uk.  
 
Please don't forget that you mustn't photocopy our manuals – although we are a charity, we don't receive any 
public funding and rely on the income from our publications and training services for survival.    

 

NEW PRICES, NEW FORMATS 
 

We have been struggling to keep our prices steady in the face of constantly rising costs.    One step we have 
taken which has helped us to do this has been to print the signing sections in most of our manuals on a 
single-coloured paper.   This means that the (expensive) strongly coloured pages will now appear on cream – 
we selected this rather than the cheaper option of white paper to assist people with visual difficulties or with 
dyslexia.   We will keep Phase 1 in its coloured sections which are useful for training purposes, but in 2010 
we will replace the deep red and deep blue sections with more user-friendly tones.   Nevertheless, we will 
need to increase the prices of a small number of titles, as below (to take effect from January 1st): 

• Phase 1  (Basic Vocabulary) £23 
• Phase 2 (Basic Vocabulary) £23 
• Basic Vocabulary Dictionary £78 

• Taking A Stand   £28 

• Personal & Social Education £16 
• Signalong At The Table  £16 
• What Shall I Wear Today  £18 

• We Have Feelings Too               £15 
 

 

SO WHAT ELSE IS NEW? 
 

We’ve already mentioned “Taking A Stand”, which deals with bullying and hate crime, with sections on the bully 
and the bullied, places and circumstances where it might happen, people (supporters and witnesses), disclosure 
and other useful vocabulary. 
 

Other new publications:Other new publications:Other new publications:Other new publications:    
• The Basic Vocabulary DictionaryBasic Vocabulary DictionaryBasic Vocabulary DictionaryBasic Vocabulary Dictionary (not new this year, but released since the last SignUp).  This contains all of 
the Basic Vocabulary signs in 3 A5 manuals contained in a slip case.  This resources is very handy to use, and 
has every sign fully described and drawn – cross references and text-only descriptions have been eliminated.   
The dictionary is very popular – one school ordered 2 copies, then 2 weeks later ordered 12 more!        £75.00 
• "Respect""Respect""Respect""Respect" songbook and CD.   15 songs written by Alison Burns for secondary and older students dealing with 
issues of personal development, mutual respect, the environment and other PSHE-related topics, with ideas on 
activities to develop the theme.   The songbook has words, music and signs.   Afasic used the song "Sunshine In 
My Heart" for their world record in simultaneous signing and signing.          £25.00 
• "I Get Around"."I Get Around"."I Get Around"."I Get Around".  An A5 handbook dealing with travel and transport.           £7.50 
• "Hygiene Extra""Hygiene Extra""Hygiene Extra""Hygiene Extra" (with Inclusive Technology). An A5 book of signs to accompany the hygiene module of 
Inclusive's popular "Switch It" programme.               £8.50 
• "Primary Numeracy"."Primary Numeracy"."Primary Numeracy"."Primary Numeracy".  An A5 manual of signs for numeracy, devised in conjunction with Warren Wood 
Primary School and Language Unit, Rochester.             £12.50 
• Widgit Foundation Maths Signing CompanionWidgit Foundation Maths Signing CompanionWidgit Foundation Maths Signing CompanionWidgit Foundation Maths Signing Companion.   Signs to support the Widgit Software Foundation Maths 
module.   (The disc-based version for full integration into C.I.P will follow at a later date)       £10.00 
    

Watch this spaceWatch this spaceWatch this spaceWatch this space: work in progress includes a revision of the Christmas Carol book to include a CD of 
printable song-sign sheets, a Widgit Reception Maths sign match 
 
                                                                                                                                            ________________________  

    

SSSSIGNALONG GOING TO THE WALL?IGNALONG GOING TO THE WALL?IGNALONG GOING TO THE WALL?IGNALONG GOING TO THE WALL?    
 

No this is not yet another financial appeal (see pages 1 and 4 for that!) but a lead-in to our sparkling new 
range of colour posters.  These are printed on A3 160 gsm card and feature 10 to 12 signs, with bright colour 
drawings and full descriptions.  Topics covered are: 

Art & CrArt & CrArt & CrArt & Craftaftaftaft    ColoursColoursColoursColours    DaysDaysDaysDays        LeisureLeisureLeisureLeisure        NumbersNumbersNumbersNumbers    PetsPetsPetsPets    
PlacementsPlacementsPlacementsPlacements    QuestionsQuestionsQuestionsQuestions    SnacksSnacksSnacksSnacks    SportsSportsSportsSports        Taking A StandTaking A StandTaking A StandTaking A Stand    WeatherWeatherWeatherWeather 

In preparation: Cyber bullying 
They cost £3:50 each, but the price comes down to £2:50 if you order 4 or more.  Postage is £2:50, and they 
are sent in a cardboard tube (rolled, not folded) 

 
 

 

 

Sign Up is published by The Signalong Group Ltd, registered charity no 1039788 
write to: SIGNALONG, , , , Stratford House, Waterside Court, Rochester, Kent ME2 4NZ 

www.signalong.org.ukwww.signalong.org.ukwww.signalong.org.ukwww.signalong.org.uk    
telephone:telephone:telephone:telephone: General enquiries: 0845 4508422    Accounts: 0845 4508425    General enquiries: 0845 4508422    Accounts: 0845 4508425    General enquiries: 0845 4508422    Accounts: 0845 4508425    General enquiries: 0845 4508422    Accounts: 0845 4508425       

Training: 0845 4508424     Training: 0845 4508424     Training: 0845 4508424     Training: 0845 4508424     Development: 0845 4508426  Development: 0845 4508426  Development: 0845 4508426  Development: 0845 4508426  Fax.: 0845 4508428Fax.: 0845 4508428Fax.: 0845 4508428Fax.: 0845 4508428 


